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1. Delete E.2.3.2.5, PCell Phone Description and replace with the following:

E.2.3.2.5 PCELL PHONE DESCRIPTION
Functionality: Provides full cellular phone capabilities with a minimum of 300 minutes per month.

Standard Services:

Service Type Service Level Typical Service Characteristic

Instrument Cellular Cellular phone

Line Type None No connection

Voice Mail v None No voice mail

Feature Set Cellular Low battery indicator, roaming, caller ID, etc.

Moves/Adds/Changes Regular <= § moves/adds/changes completed within 2
work days

Restore to Service Regular Restore to service by close of next business day

[End Clause]

2. Delete E.3.3.1, Phone Services and replace with the following:

E.3.3.1 PHONE SERVICE

Service Description: Provides the service to ensure an appropriate phone instrument and complete phone system .
is available to the specified Phone Type. This inciudes instruments, infrastructure, and other required services to -
provide telephone related connectivity within, and external to, the Center. Also included in this service is the :
maintenance and administration of the telephone infrastructure; basic services {operational configuration,

engineering and maintenance of analog and digital telephone switching system); moves, adds,

changes, corrective/preventative maintenance of telephone and facsimile instruments and drops; and

administration, operation, and maintenance of Central Communication Center (CCC) {telephone and central fax

operators). The CCC provides telephone operators to direct incoming calls, set up voice conferences, initiate L
foreign calls, and operate a central facsimile service (if required by the Center). The CCC is staffed during normal ;
business hours (6:00am - 6:00pm, Monday through Friday except Federal holidays). During off hours the incoming :
calls to a Center’s main number will be handled by an computerized system. Performance levels

include moves/adds/changes completed within the specifications listed in E.3.1.8, Moves, Adds, Chan‘ges.
Standard for restore to service is close of business next day.

Instrument
Service Description: Provides for the phone instrument type.
Service Levels Typical Service Characteristic
| Single Single line phone instrument
Dual Dual line phone instrument
Multi-12 12 line phone instrument
Multi-24 24 line phone instrument
Cellular Celiular phone with a minimum of 300 minutes per
month.
Line Type
Service Description: Provides for the desired line type.
Service Levels Typlcal Service Characteristic
None No connection
Analog Analog line
| Digital Digital line
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ODIN Enterprise PCell Proposal
Contractor Name:LMGS

FY 07 FY 08 FY 09 FY 10
PCELL | TOTAL UNIT TOTAL TOTAL ONIT TOTAL TOTAL UNIT TOTAL TOTAL UNIT TOTAL

Center Phone Service Type REQ'S PRICE | AMOUNT Qry PRICE | AMOUNT
Instrument

Cefll S
Line Type .
None S

Digital

Analog

Voice Mail
None
Standard
Enhanced

Feature set
Standard
Speaker
Enhanced

* (1) Cellular (minimum of 450 miniutey

Moves/Adds And Changes

| Regular

i Enhanced

| Restore to Service

Basic

Regular

Premium

Ennanced

Critical
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